On Tuesday February 22nd 2011 | responded to a complaint of what appeared to be soap suds on the Kentucky
River in the Whitesburg area. | spoke with Todd Adams of Veolia Water and as a precaution the water plant was
shut down. | arrived at the water plant at approximately 3:00 PM and began the investigation. At that time | located
an area directly downstream of the intake and below the dam where a soapy substance was churning in the river. |
began tracing the substance upstream where It was noticeable in many different areas. The suds were traced up
the river from the water plant to and into the town of Neon. At this point | started checking the side hollows and
streams in the area. After further investigation nearly ever stream and side hollow from Whitesburg to Neon had
small amounts of the same suds. The source of the suds appeared to be a combination of a 10 day dry period and
then sudden onset of heavy rains in the area. As | returned home from Whitesburg | noticed Rockhouse Creek
contained the same suds as the North Fork River. | informed the water plant they could restart the plant and
monitor the intake and plant closely for any signs of contamination. No further action necessary.



